
Landlord Fees 

HERE AT BRICKS & MORTAR, WE ENDEAVOUR TO BE AS TRANSPARENT AS WE CAN 
WITH ANY FEES PAYABLE BY OUR CLIENTS. 

A breakdown of our fees, charges and important information can be found below * 

* Please Note: This list is not exhaustive and any bespoke arrangements where fees are 
payable will be outlined and discussed prior to charge. The below fees are subject to 
change at any time at the discretion of Bricks & Mortar and will be updated accordingly 
should any changes take place. 

FEES TO LANDLORDS 

Prior to instruction of any property, Bricks & Mortar require all landlords to complete 
their Terms of Business and provide appropriate identification. 

Charges may be subject to change at any time and you will be notified in writing of any 
amendments. 

Tenant Find Service - 90% inc VAT (75% + VAT) - 120% inc VAT (100% + VAT) 

Includes (but not limited to) advertising, viewings, offer negotiations, processing of 
tenancy paperwork, collection of first month’s rent and collection of deposit. 

Tenancy Renewal/Tenancy Set Up (Where no advertising or viewings are required) - 
90% inc VAT of one month’s rent (75% + VAT) 

Includes processing of new tenancy paperwork and issuing relevant certificates to 
tenants (managed properties only) including gas safety check, EPC, How to Rent Guide 
and Tenancy Agreement and any other relevant information to tenants. 

Change of Sharer/Tenancy Variation/Addendum (e.g. pets)/Agreed Early Surrender - 
£88 inc VAT 

Once the tenancy becomes live and there are any changes to be made such as a 
change of sharer, pet addendum or variation to the agreed terms or you, the landlord 
agrees to allow early surrender of tenancy without holding tenants to contract (in very 
rare instances) then a fee is payable to facilitate necessary documentation. Both 
landlord and tenant are required to cover costs involved in this variation. 

References - £24 inc VAT per tenant or per guarantor 

Bricks & Mortar strongly recommend that tenants and their guarantors are referenced in 
advance of signing into a tenancy. These will be carried out by an independent, third 
party company who will produce a report to confirm affordability and suitability of the 
tenants and guarantors for your peace of mind. This is not included in the tenant find 
service and will need to be requested as part of the offer confirmation. 



If there is a change to the guarantor, these are charged at an additional cost of £24 inc 
VAT. Please note that the tenants and guarantors are provided with the referencing 
criteria in advance of completing their application. 

Rent Collection Service - 8% inc VAT of a month's rent 

Includes the services as outlined in our Tenant Find Service and also includes rent 
collection and processing, monthly statements and annual statements.  

Fully Managed Service - 14.4% inc VAT of a month’s rent, charged on a monthly 
basis 

Includes (but not limited to) rent collection, protection and return of the deposit, 
inventory and regular inspections, day to day management and coordination of 
maintenance, dedicated property manager. 

* Student tenants are not referenced as standard. If you require student tenants to be 
referenced, these will be charged at the rate as outlined above.  

Important Information 

For our fully managed properties, tenant deposits are protected with the Tenancy 
Deposit Scheme (TDS). For further details regarding this scheme, please go 
to https://www.tenancydepositscheme.com/. 

Bricks & Mortar are also accredited by safeagent, membership number A4726 (formerly 
National Approved Letting Scheme (NALS)) and the Property Ombudsman Redress 
Scheme. 

All of our client funds are protected through the safeagent Client Money Protection 
Scheme. 

Bricks & Mortar facilitate our rent protection, landlord evict and insurance policies 
through a third party and receive a percentage for each referral. 

Should Bricks & Mortar successfully refer you to any solicitors or surveyors in relation to 
a property sale, we also receive a small percentage for each referral- this varies from 
company to company and information of these percentages is available at request in 
advance of using them. 

 

https://www.tenancydepositscheme.com/

