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Now that you have offered to rent a property, please take some time to read through the 

following information which outlines the procedure required before you move into your 

new property, along with some general information on tenancies and letting.  

Should you have any questions or queries, please inform us as soon as possible as we 

would like to help make the process as smooth and effortless.  

As per your application form or offer confirmation email all paperwork and payments must 

be completed prior to the tenancy start date and you should check all is in order prior to 

key collection.  

Please be advised that the reference procedure and tenancy agreement are drawn up to  

protect both yours and the landlords’ interests – not to make anyone’s life difficult. 

Holding Deposit 
As part of making your offer for tenancy, you are 

required to pay a holding deposit equivalent to 

one’s weeks rent in order to hold the property 

whilst the administration process takes place.  

The holding deposit can be split between tenants 

forming the ‘Tenant’ to make up the total balance 

of the deposit.  

This holding deposit takes the property off the 

market whilst you undergo referencing and 

complete all necessary administration involved to 

secure your tenancy and will be refunded upon 

completion.  

As outlined on our website, this fee is refundable 

on the basis you adhere to your 28 day deadline 

(unless a special agreement for extension has 

been reached in exceptional circumstances).  

Instances where you would lose your holding 

deposit include;  

• Any of the tenants forming the tenancy 

pull out 

• Any of the agreed guarantors pull out  

• The completion deadline has been reached 

and applicants and/or guarantors fail to 

return the required documents, complete 

referencing or pay the first month’s rent 

on time 

• The referencing/application process fails 

due to applicants providing false or 

misleading information on initial 

application 

On the basis that the sign-up process is 

completed to proceed with the tenancy within 

the agreed deadline, the holding deposit will be 

refunded to you within 7 days.  

 

Application Form & 

References  
All tenants are required to complete an 

application form on making an offer to rent a 

property to provide us with the necessary details 

to begin the application process.  

As part of this form, the stipulations to pass 

referencing are annexed.  

Prior to the commencement of any tenancy, on 

the landlord’s behalf, we have a duty of care to 

ensure that references are carried out on any 

prospective tenants and guarantors for our 

landlord’s properties. This is to ensure the 

suitability of any tenant wishing to take up a 

tenancy.  

When you offer to rent a property through Bricks 

& Mortar, we will instruct an independent 

referencing agency called Let Alliance to assess 

your suitability as a tenant and each guarantor’s 

suitability to act as guarantor- their criteria of 

which is annexed with the application form and 

also available to view at: 

https://www.letalliance.co.uk/content/uploads/4

_39_32Direct-to-Tenant-Referencing-

Requirements-201708.pdf.  

Please note that it is a requirement for each 

person who intends to be a tenant of the 

property to be referenced. You must read the 

criteria carefully as if for any reason the 

referencing comes back a fail but the information 

provided on sign up is untrue or misleading, this 

will jeopardise your tenancy and deem your 

holding deposit non-refundable. If you have any 

uncertainties before the referencing process is 

started, you must contact the Bricks & Mortar 

https://www.letalliance.co.uk/content/uploads/4_39_32Direct-to-Tenant-Referencing-Requirements-201708.pdf
https://www.letalliance.co.uk/content/uploads/4_39_32Direct-to-Tenant-Referencing-Requirements-201708.pdf
https://www.letalliance.co.uk/content/uploads/4_39_32Direct-to-Tenant-Referencing-Requirements-201708.pdf
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team directly as we may need to discuss some 

options with you.  

Alternatively, if you wish to query the criteria 

directly with Let Alliance, they can be contacted 

on 01244 421261.  

Once referencing has been instructed, tenants 

and guarantors will receive an email link to 

complete the application form directly with Let 

Alliance. This is not something Bricks & Mortar 

will prompt and therefore it is your responsibility 

to check your emails to ensure the application 

form is completed immediately.  

The form should be completed within 24hrs of 

receiving it and referencing should be carried out 

and completed within 48 hours. This is to ensure 

that there are no delays in issuing the remaining 

tenancy paperwork for completion.  

If for any reason you feel the referencing will not 

be completed within 48 hours of completing the 

application form, you must contact the Bricks & 

Mortar office on 0191 230 5577 to discuss any 

requirement for an extension otherwise you may 

be putting your tenancy at risk. 

Guarantors 
It is common practice that many landlords today 

will ask for tenants to provide UK based 

guarantors for their tenancy.  

Bricks & Mortar will have made you aware in 

advance of your application for tenancy that the 

landlord requires tenants to provide guarantors.   

As per your application form, it is applicant 

responsibility to ensure that they have discussed 

the responsibilities of their guarantor before 

making their offer including the joint and several 

liability with the AST and accompanying Deed of 

Guarantee.  

Once an offer is made, if a guarantor chooses not 

to stand, this can put the tenancy application at 

risk and holding monies lost. Bricks & Mortar 

accept no responsibility should this occur but we 

are there to assist with any queries and discuss 

alternative options with you.  

You should explain to anyone acting as your 

guarantor that they are responsible for all 

obligations set out within the tenancy agreement 

and can therefore be liable to pay the full cost of 

any breach of the tenancy agreement, including 

all rent arrears.  

Like any prospective tenants, all guarantors will 

be referenced in the same way to assess their 

suitability to act as guarantor.  

In addition to referencing, your guarantor will be 

provided with a copy of the proposed tenancy 

agreement with an accompanying ‘Deed of 

Guarantee.’ Your guarantor will need to complete 

their deed of guarantee and return the original 

form to our office along with a copy of their 

photo ID (passport or driving licence).  

If you are sharing a property with other tenants, 

you will be entering a joint and several Assured 

Shorthold Tenancy (AST) where each tenant is 

equally responsible for the rent and any damages 

to the property. This is the same case for the 

guarantors and we cannot make any amendments 

to the deed’s to make them ‘singularly liable’ or 

limit liability as this is not legally withstanding.  

Unless you occupy a property on a ‘houseshare’ 

basis- where you rent a room and have shared 

access to the common arears, you will be on a 

joint AST and therefore all parties involved will be 

involved on a joint and several basis.  

If you require any further clarity on this 

responsibility, please contact the office on 0191 

230 5577.  

Offer Confirmation  

& Welcome Email 
We will confirm the terms of your tenancy to you 

as part of the offer confirmation/welcome email 

which you should check carefully and at the 

earliest convenience.  

As with every offer, the terms are subject to 

satisfactory references and a contract being 

signed.  

If a condition is not mentioned in the offer 

confirmation which you believe you have agreed 

at the time of paying your holding deposit, please 

get in contact with our office as soon as possible. 

No costs for these conditions will be borne to the 

landlord until all references have been received 

and approved. 

Your offer confirmation email will contain the 

steps required to complete your application for 

tenancy and contain all deadlines that these are 

due by so it is important that you keep this email 

safe for future reference.   

https://www.google.com/search?q=let+alliance&rlz=1C1CHBF_enGB788GB788&oq=let+alliance+&aqs=chrome..69i57j0j35i39j69i60l3.3344j0j4&sourceid=chrome&ie=UTF-8
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Additionally, you will find a PDF version of this 

guide, the government issued ‘How to Rent 

Guide,’ the Let Alliance referencing criteria and a 

draft copy of your agreement also for your 

records and future reference.  

Whilst the lead tenant will confirm by declaration 

that they will head up ensuring everything is 

returned on time, all tenants should ensure that 

they are sticking to the deadlines as outlined in 

the email to ensure the tenancy is not put at risk.  

Security/Damage Deposit 
In addition to paying the first month’s rent prior 

to the tenancy start date, it is usual for tenants to 

pay a security deposit, often referred to as a 

damage deposit in advance of the 

commencement of the tenancy. This is usually 

due 30 days before the tenancy begins if 

applying far in advance for tenancy or an agreed 

due date will be made for tenancies beginning in 

a short time frame. Deposits must be made in 

cleared funds and in full before keys are released. 

Under new tenancy laws, there are three schemes 

under which your deposit will be protected 

through- The Tenancy Deposit Scheme (TDS), 

The Deposit Protection Scheme (DPS) or 

MyDeposits.  

If your property is managed by Bricks & Mortar, 

we will hold the deposit as stakeholders under 

the terms of the TDS (should this scheme change 

in the future, you will be notified).  

Further information can be found at 

www.tenancydepositscheme.com 

If your property is not managed by Bricks & 

Mortar then we will pass your deposit across to 

the landlord (or their managing agent) who will 

be responsible for the protection of your deposit 

and providing any necessary prescribed 

information.  

The deposit amount paid does not represent the 

extent of your liability to the landlord for any 

breach of the agreement and is simply the first 

point of call, close at hand, when the landlord 

seeks to enforce the agreement.  

Under certain circumstances, for example if the 

landlord agrees to allow the tenant to have a pet 

and if relevant clauses are added to the 

agreement have been agreed between the 

parties, there may be an increased amount to pay 

be agreement (please note that this is capped at 

a total of 5 weeks rent unless the annual rent 

exceeds £50,000.00 and then the maximum 

taken is 6 weeks).  

Please note that as per Schedule 4, Clause 1.1 of 

the tenancy agreement, the tenant is not entitled 

to receive any payment of interest on the deposit 

money.  

In the case of sharers (joint tenancies), please 

note that the deposit is split and payable equally 

between you regardless of the sum of rent paid, 

unless we have been notified in writing at the 

start of the tenancy and a suitable clause has 

been added to the tenancy agreement.  

Please be aware that we cannot accept payments 

of the deposit by any third parties. Payments 

must only be made by any named tenants on the 

agreement and should any payment attempts be 

made by a third party, these will be refunded and 

payment towards the deposit will not be treated 

as received. 

Identification /  

Right to Rent 

Checks  
It is a legal requirement for agents and landlords 

to conduct Right to Rent checks on tenants. Let 

Alliance will ask you as part of your referencing 

which identification/documents you can provide 

as part of the Right to Rent check. If you have a 

UK passport, then this is sufficient to pass the 

Right to Rent check. You must bring this with you 

to our office to verify the original and we will take 

a copy- this should be brought in prior to or at 

the signing of the tenancy agreement. Failure to 

bring in your Right to Rent check can inhibit any 

of the other named tenants collecting their keys 

as we cannot release keys until ALL named 

tenants have passed their Right to Rent check. If 

you do not have a UK passport, please advise the 

office as we will give you details of the other 

acceptable documents. Alternatively, the Right to 

Rent check guide can be found online and 

outlines what can be accepted: 

https://www.gov.uk/government/publications/ri

ght-to-rent-document-checks-a-user-guide 

Keys will not be released unless the Right to Rent 

check has been conducted and verified in 

addition to the completion of paperwork and 

payments.  

http://www.tenancydepositscheme.com/
https://www.gov.uk/government/publications/right-to-rent-document-checks-a-user-guide
https://www.gov.uk/government/publications/right-to-rent-document-checks-a-user-guide
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Keys will not be released unless the Right to 

Rent check has been conducted and verified 

in addition to the completion  of paperwork 

and payments. 

Signing of Agreement 
In most cases, the tenancy agreement will be 

issued to you via Docusign for electronically 

signing.  

As outlined in your offer email, tenants will have 7 

days to sign the agreement once it is issued 

(subject to the agreement being issued 7 day 

after making your initial application. If issued 

sooner you have up to 14 days from the day your 

initial application was made to sign the 

agreement. As always, this agreement is subject 

to the offer being accepted by the landlord, 

satisfactory references and contract). You will 

also have had opportunity to view the terms of 

the agreement in advance of putting your holding 

deposit down and will also be provided with a 

draft copy as part of the offer email.  

If you are unable to sign this digitally, you must 

make an appointment with the office between 

9am and 5.30pm Monday to Friday 

(appointments on Saturday’s available upon 

request but must be agreed in advance).  

Once contracts are signed, you will be liable for 

the property. If you notify us of this before the 

commencement of the start date, you will be 

released once replacement tenants are found and 

complete their full sign up process. Please note 

that it is never a guarantee that this will be in time 

for the tenancy commencement date and you 

must bear in mind that you and your guarantors 

are contractually obligated to pay rent until you 

can be released.  

Once the tenancy begins and any sharer or all 

tenants want to drop out, it will be your 

responsibility to find suitable replacements. An 

early release charge of up to 30% inc VAT of a 

month’s rent is payable should the whole tenancy 

be replaced in order for us to facilitate new 

contracts, referencing, guarantor paperwork etc. 

If you require assistance in marketing and 

viewings, then you may be liable for the full re-let 

cost charged to the landlord as advertised on our 

website. Where a change of sharer is required, 

then a £50 fee will be incurred. Again, you will not 

be released from your obligations until 

replacement tenant(s) complete what they need 

to in full. 

Rights & Responsibilities 

under the Tenancy  

Agreement   
The tenancy agreement is drawn up assuming the 

property will be your principle home. If this is not 

the case, please notify us immediately as a 

different form of tenancy may be required.  

A draft copy of the tenancy will be provided to 

you as part of the application process. Before 

signing, you should understand that this is a legal 

undertaking and it must be read carefully. If there 

is anything you do not agree with or understand, 

we strongly recommend that you seek advice 

from a solicitor or the Citizen’s Advice Bureau 

prior to signing.  

The tenancy agreement signed between the 

landlord and the tenant is the source of the rights 

and responsibilities of each part during the 

tenancy. Each party to the tenancy will be 

responsible for carrying out the promises they 

have made in that agreement.  

If the tenant breaks any of those promises, the 

landlord can hold them to account. If damage has 

been caused by the breach, the landlord may 

charge the tenant for that damage and either 

recover money owed from the deposit paid or 

take action in court. In some circumstances, the 

landlord will be entitled to ask the court to bring 

the tenancy to an end if rent is unpaid or there is 

a major breach of the tenancy agreement.  
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Joint Tenancies - Sharing 

the Responsibilities   
If you enter into a tenancy agreement with 

another person(s), you would all be bound by the 

promises that you have made. However, that 

does not mean that you will only be responsible 

for your share of the rent, or your share of the 

other promises made. Each tenant is jointly and 

severally liable. This means that the landlord 

could hold you to account for any failure by your 

joint tenants to comply with the tenancy 

agreement, whether or not you have kept your 

share of the bargain.   

Your responsibility for meeting all the 

expectations of the tenancy agreement will 

continue until the agreement is brought to an 

end. Leaving the property will not bring your 

legal responsibility and legal liability to an end. 

Services, Utilities  & 

Council Tax 
Unless included as part of the rent, tenants 

are responsible for the cost of supply of all 

utilities; electric, gas, water, TV licence, 

telephone and Council Tax (local tax). It is 

essential that you contact all relevant 

companies and the local council to advise 

them of your intended occupation. If not, 

your supplies may be cut off and all cost for 

these services to be reinstated will be bared 

by you, the tenant.  

Check In & Check Out 

Inspection Reports 
Inspection reports may be generated on 

properties managed by Bricks & Mortar. These 

reports highlight the contents, their condition 

and the condition of the property. The 

difference between the condition of the 

property and the landlord’s contents at the 

commencement versus when the tenancy has 

ended will in large part determine how much of 

the deposit is returned to you, after allowing for 

‘fair wear and tear’ (which means wear that 

would naturally occur from living in a property). 

Please make sure that you agree  with the 

contents of this report, if not, you should discuss 

any areas of disagreement with the Bricks & 

Mortar property management department. You 

will have the opportunity to make comments on 

the inventory (schedule of condition that  is 

produced).  

If damage is not noted in the check in report 

(inventory) at the commencement, you may find 

that you are liable for the cost of rectification at 

the end of the tenancy.  

If there is damage to the property by a 

contractor  employed by the landlord, you must 

immediately inform the landlord or the Bricks & 

Mortar property management department (if 

Bricks & Mortar manage), otherwise the damage 

may  be regarded as your responsibility.  

Rent Payments 
The rent must be paid on a calendar month basis, 

by standing order to the Bricks & Mortar client 

account or directly to the landlord’s bank account 

given to you prior to the start of the tenancy. 

It is your responsibility to ensure that the 

standing order is set up with your bank or 

building society to make payment three days 

prior to the due date so that the cleared funds are 

in ours or the landlord’s account on the date the 

rent is due. Therefore, take this into account 

when agreeing a move in date so that you have 

the funds to make payment on the due date each 

month.  

Any late rent payments can be subject to late 

payment interest as outlined in your tenancy 

agreement and on our fees & charges page at our 

website.  

All names tenants are joint and severally liable 

for the payment of the rent and terms of the 

tenancy which means that if one person fails to 

pay a share of the rent, the other people who are 

named tenants become liable for the shortfall.  

You may have an agreement with your landlord 

to pay your rent other than on a monthly basis. 

This agreement should be specified in writing in 

advance of the tenancy and any late payments 

outside the agreed dates will be subject to late 

payment interest. Please be reminded that even if 

some tenants pay rent in advance for the 

property, it will not counteract any joint and 

several responsibilities of rent due.  
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Keys 
If we are acting as managing agents for the 

property, the keys that are issued prior to the 

start of the tenant are a duplicate of the original 

set, of which Bricks & Mortar will retain a set in 

case of emergency.  

If for any reason the locks need to be changed, 

you must consult us.  

You will be given at least 24 hours’ notice of any 

need to access the property (unless there is an 

emergency such as burst pipes).  

If you lose your keys, you will be responsible for 

the cost of replacements and potentially the full 

lock change if security is compromised.  

Should you need to borrow a set from our 

office, you are welcome to collect a set 

between office hours but they must be returned 

within 24 hours. 

Maintenance  & 

Property Visits   
If we manage the property, you should report 

maintenance to our property management 

department. All reports should be in writing to 

ensure we have a running log and they should be 

submitted by the MyPropertyFile app or to 

support@bricksandmortargroup.co.uk. Failure to 

do so could result in delays in your maintenance 

being carried out. We require full details of the 

problem including the address, your contact 

number and a description of the issue(s). For 

emergencies only, you should call our office on 

0191 230 5577 option 3 for property 

management.  

If we do not manage the property, we will supply 

you with a contact telephone number and email 

address (if applicable) for your landlord. We 

cannot arrange repairs because we have no 

authority from the landlord and no funds to pay 

contractors. All lack of repair or maintenance 

should be reported directly to the landlord or 

their representative. Bricks & Mortar are not 

responsible for passing any maintenance requests 

on.  

As part of our management service, we will 

conduct quarterly inspections on your property. 

The purpose of these inspections is to check for 

any maintenance issues that may arise which 

need to be brought to the attention of the 

landlord. If maintenance/repairs arise between 

visits, it is your responsibility to inform us as soon 

as they come to your attention. Failure to do so 

could result in deterioration to the property and 

ultimately the incurrence of charges to rectify 

them at a cost to you.  

Notice will be given in advance of any scheduled 

maintenance visits. You do not need to be 

present but are welcome to be there if you prefer. 

If you are not in attendance, we will gain access 

with our office set of keys. If we do not hold keys 

and you fail to keep the appointment, then we 

may not be able to guarantee the next available 

time slot. If for any reason an appointment is 

arranged with you and you deny access, you will 

be liable for the contractors time for the 

erroneous call out. 

If we are not managing the property, your 

landlord may also wish to inspect at your consent 

and provide 24 hours’ notice.  

Maintenance Contracts  

& Guarantees  
If there are contracts for maintenance of items 

within the property, such as specific boiler care, 

copies will be left for you. This contractor MUST 

be used; if you use an alternative contractor, it is 

likely to mean that you will be responsible for 

their costs.  

Tax 
If the landlord resides outside the UK for a period 

of more than 6 months in any tax year and you 

pay rent directly to the landlord, the tax laws 

dictate that you have the liability to deduct tax 

at the standard rate from the rent and send it 

quarterly to the Inland Revenue unless the 

landlord has shown you a certificate from the 

Inland Revenue confirming that the landlord is 

registered to receive rent without deduction. For 

further information, contact the Inland Revenue 

by visiting their website www.hmrc.gov.uk where 

contact details and information is provided.  

Mail 
We do not operate a forwarding service for mail.  

However, if anything should arrive for your 

landlord, it is important that you deliver it to our 

office as this could affect the provision of 

essential services to your property.  

mailto:support@bricksandmortargroup.co.uk
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Any mail that arrives for you once you have 

moved out of the property will not be forwarded. 

Circulars will be put into refuse and all other 

documents returned to the sender if they are 

brought to our attention. We advise you to set 

up mail redirection through Royal Mail at the end 

of your tenancy.  

Contents Insurance 
Please be advised that none of your own 

personal  belongings (including laptops, phones, 

clothes) are covered by the Landlord’s 

insurance. You are strongly advised to take out 

contents insurance to cover the full value of 

your belongings. We can recommend 

companies to you, please ask your contact at 

Bricks & Mortar.  

Vacating the Property 
Upon vacation of the property, all keys for the 

property must be immediately returned to the 

landlord or Bricks & Mortar property 

management. This is usually by 10am, but could 

be earlier - refer to your tenancy for details. 

Failure to comply will result in all locks being 

changed, the cost of which to be borne to you.  

You will be advised towards the end of your 

tenancy as to how you should present the 

property to save unnecessary deductions from 

the deposit. Please read these guidelines 

carefully and make sure you comply. Once the 

tenancy has ended, you have no legal right to 

return to clean, garden or carry out other tasks. 

You will be charged for the work and it will be 

deducted from your deposit.  

Cleaning 
If the property was cleaned to a professional 

standard at the commencement of the tenancy, it 

will be noted in the check in report, should we 

manage the property. As such at the end of the 

tenancy, you will be required to return the 

property to the same standard and it may be 

advisable to get professional cleaners in as there 

may be areas such as carpets, mattresses etc 

which require more attention. If you would like 

any recommendations, please let the Bricks & 

Mortar team know.  

Equipment & Contents 
Properties are let on an unfurnished, part-

furnished or furnished basis. In the case of 

furnished, this often does not include kitchen 

equipment such as crockery and cutlery etc. For 

the avoidance of doubt, check with us after you 

have visited the property and before you pay 

your administration fee regarding items 

included as part of your tenancy. You will be 

advised when viewing of  anything which 

belongs to the current tenant(s) which will not 

form part of your tenancy. Further items which 

have not been agreed at the time of you 

offering to rent the property will not be 

supplied; nor items removed after the tenancy  

has commenced. 

Extension of Tenancy 
At the expiration of the initial tenancy, it may be 

possible for you to extend your stay at the 

property for a further term. We will contact you 

approximately 2-3 months before the tenancy 

expires and negotiate any extension between you 

and he landlord wherever possible.  

Bringing the Tenancy  

to an End - Landlord 
It is most likely that you will have entered into an 

Assured Shorthold Tenancy (AST). This type of 

agreement will be designed to last a set length of 

time, with a minimum of 6 months. At the end of 

this set period, the landlord or Bricks & Mortar on 

their behalf, may ask you to leave if the landlord 

does not want to grant an extension as noted 

above. The landlord will serve a Section 21 Notice 

or Notice to Quit on you asking you to leave at 

the end of the fixed term. If you fail to do so, the 

landlord can apply to the courts to have you 

evicted.  

The landlord is entitled to ask the court to evict 

you from the property at any time during your 

tenancy if you fail to comply with them terms of 

the tenancy agreement. If the court is satisfied 

that there are good reasons for you wanting you 

to leave, the court may order you to do so. The 

list of reasons why a court may order you to leave 

should be set out in your tenancy agreement. 

You should seek advice if you require further 

explanation – advice can be obtained through 

solicitors or the Citizens Advice Bureau.  
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If you want to remain in the property for as long 

as you can, it is essential that you do not cause 

any of those circumstances to arise. If you are a 

joint tenant, it is essential that you do not allow 

anyone else to cause those circumstances to arise 

either. 

Bringing the Tenancy 

to an End - Tenant 
Most agreements will create a minimum tenancy 

length. Before that period has ended, the tenant 

will have no contractual right to end the tenancy 

and leave. As long as the landlords keeps to the 

terms of the agreement, a tenant who has 

entered into the tenancy agreement with the 

landlord cannot end the tenancy early without 

the consent of the landlord to do so. If the tenant 

decides to leave before that point, they will 

remain bound by the agreement as if they 

remained in occupation until the fixed term ends 

of a new tenant(s) is found and a new tenancy is 

entered into, whichever is the earlier.  

If you do wish to leave early, correct notice within 

the terms of the tenancy agreement must be 

given in writing to Bricks & Mortar or the landlord 

at the landlord’s address, details of which will be 

written in your tenancy agreement. If you wish to 

terminate your tenancy before the end of the 

agreed term (and if you are not exercising a 

break clause), you will be responsible for 

reasonable costs incurred by the landlord for re-

letting the property, as well as your liabilities and 

responsibilities contained in the tenancy 

agreement which continues until the landlord 

releases you from your obligations, installs 

another tenant or the tenancy reaches the end of 

its fixed term.  

Notice 
If the tenancy contains a break clause, this will 

only be enforceable if all the tenants give notice. 

One tenant cannot give notice during the fixed 

term  to end his or her responsibilities for the 

tenancy.  

Change of Sharers 
Should the landlord grant permission for one or 

more of you to break the contract, this will be 

subject to a change of sharer fee at £50 inc VAT 

to cover the necessary works involved in 

amending the contract. The replacement tenant 

must be a suitable replacement and will only be 

accepted at the landlord’s discretion. For 

example, a professional tenant may not be able to 

take the place of a student tenant.  

Please do not allow anyone to move into the 

property without being referenced as this will put 

you in breach of your contract and all tenants 

liable to eviction. Until a new contract is signed, 

the original named tenants remain legally liable 

for the rent and the terms of the tenancy even if 

they no longer live there. The replacement tenant 

will also be subject to the same Right to Rent 

checks.  

© 2019 Bricks & Mortar Group, all rights reserved.  

Live Here Ltd trading as Bricks & Mortar Group.  

Company registered in England and Wales: 

04709130. 

 

 

 

 

 

 

 


